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January 26, 2012  

Mr. Gil Lugo & Mr. Bob Gilbert  
Green and Sustainable Solutions, Inc. 
15660 Rolling Meadows Circle 
Wellington, FL 33414 
www.greenandsustainablesolutions.com 
 
REF:ISO 9001:2008 Lead Auditor Training Course  
 
Dear Gil & Bob, 
 
I am writing you to extend my thanks and gratitude for your support in helping reach my goal of 
completing ISO Lead Instructor Training course. This was a fantastic experience made possible by your 
solid teamwork as instructors.  
 
Though the training event I anticipated some of the content to be dry in nature, your personal life 

stories included in every module really kept the attention level peaked.  The mixed industry attendees 

really contributed to robust training event with varied experiences and best practices sharing.  I look 

forward to applying the lessons I have learnt, and contribute more internally at MBT as we anxiously 

prepare to certify to the new AS9110, Rev C certification standard.  I would highly recommend your 

company for training, consulting and products to the vast network aerospace contacts I have attained in 

over 25 years in the industry.  

Again, I had a great week and thank you for your ongoing support, and I look forward to continuing to be 

in touch. 

Sincerely, 

 

David W. Jackson 
Director of Quality / Training & Safety 
Messier-Bugatti-Tracer, LLC 
Repair & Overhaul Services 
Mobile: (954) 226-3216 / Direct: (305) 624-2870 
General: (305) 624-4700 / Fax: (305) 624-6070 
16411 N.W. 8th Avenue, Miami, FL 33169 
Serving Your Wheel and Brake Needs 
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